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A HEART THAT SPEAKS LOVE

D. WRONG AND RIGHT COMMUNICATION 

Sing them over again to me, Wonderful words of life; Let me more of their beauty see,            
Wonderful words of life.

Proverbs 18:21

COMMUNICATE     

Communicate ________________. Wrong: “What’s the matter with you?” Right: “I really care about                

 your feelings. Are you okay?”

Open the __________________ on the past. Wrong: “I’ll bet you are just like your father.”   

 Right: “I would like to know how you felt about your father.”

Move away from manipulation. Wrong: “If you don’t talk with me now, I’ll never speak to you again.”

Right: “When is a good time for us to talk?”

Mirror the _______________________ back. Wrong: “I can't believe you said that.” Right: “I hear  

 you saying that you  feel I have rejected you. Is that right?”

Use “I” messages instead of “you” messages. Wrong: “You make me feel like a zero.” Right: “I’m  

 struggling with feeling that I am of little value to you.”

Never say “never.” Wrong: “You never let me talk.” Right: “I feel at times that my opinions are not  

 respected.”

Invest yourself in the other person’s _______________________. Wrong:” It is so frustrating trying to 

 get you to talk to me.” Right: “Have I made it safe for you to respond?”

Clarify when confused. Wrong: “I can tell that you just don’t want me around.” Right: “Would it be  

 better if I were not here at this time?”

Avoid arguments. Wrong: “I totally disagree with your way of thinking.” Right: “Help me understand  

 your reasons for this decision.”

Trust the ______________ timing. Wrong: “We're going to talk, and I mean now!” Right: “Let’s talk  

 when it”s convenient for you.”

Eliminate expectations.Wrong: “I have a right to expect you to change.” Right: “I love you and am  

 committed to our relationship.”
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E. UNDERSTANDING GENDER DIFFERENCES IN COMMUNICATION

Every person is a unique creation of God, but there are some traits common to most men that differ 
from the traits common to most women. For example . . .                 

 Men . . . are ________________ - oriented.

 Women . . . are _____________________________ - oriented.

 Men use communication to ___________________ problems.

 Women use conversation to ___________________ relationships.

 For men, the primary component of communication is a sharing of ______________________.                                

 A man says, “This is what is!”

 For women, the primary component of communication is a sharing of ____________________. 

 A woman says, “This is how I feel about what is!”

 Men want _________________________.   A man says, “Just the facts, Ma’am!

 Women want the ______________ print. A woman says, “Explain yourself!”

 Men speak for report.  A man wants the details so that he can find a solution.

 Women speak for rapport.  A woman wants connection so that her relationship can be  

 enriched.

F.  A HEART THAT SPEAKS LOVE

LANGUAGES OF LOVE FROM THE BOOK OF LUKE 7 

Once we understand that relationships, not accomplishments, have the deepest meaning in life, our 
primary goal in communication becomes, “How can I meet the love needs of another?” 

 __________________ . . . a healthy dose of opportunities for intimate interaction                                                
  (both quantity and quality of time

  — Undivided, focused attention — Put the newspaper down.

— Eye contact — “I love you” seen from across the room.

— Listening without giving advice — No formulas for fixing it, please.

— Togetherness activities — “Let's go for a walk.”

— Physical presence — “I like having you around.”

Biblical Example: Mary sitting at the feet of Jesus Read Luke 10:38-42.
                      

 ____________________ . . . compliments and words that affirm or build up

— Words of affirmation — “Our relationship is important to me.”

— Verbal compliments — “You did a great job on this meal.”

— Encouragement — “I've noticed that you write thoughtful notes and letters.”

— Words of appreciation — “I really appreciate your cleaning up the garage.”

— Words spoken kindly — “I love you. Will you please forgive me?”
           

Biblical Example: Parable of tree and its fruit Read Luke 6:43-45.
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 _________________ . . . doing things that are meaningful to one another

— Acts of serving one another — Pitching in when help is needed

— Doing chores together — Cooking, cleaning, yard work or running errands

— Recognizing when there is a need — “You're feeling bad. Let me clean up.”

— Discerning the “right” things to do — What is most meaningful to the other . . . not to you?

— Serving your loved one’s extended family — “I’ll sit with your grandmother in the hospital.”

Biblical Example: The Good Samaritan Read Luke 10:30-37.
                      

 _________________________ . . . giving gifts as visual symbols of love 

— Communicate love and affection through giving gifts.

— Discern what kind of gifts are most desired, not what you would desire.

— Gifts should never be used as a bribe or have strings attached.

— Cost is not the issue unless it is way out of line with the available resources.

— Tokens of love can also be written notes of admiration and encouragement.

Biblical Example: The widow’s mite Read Luke 21:1-4.
                 

 ___________________ . . . tender and loving physical contact

— Kissing, touching and embracing often

— Appropriate, playful touching

— Holding hands

— Back and foot rubs

— Hand on the shoulder

Biblical Example: Jesus anointed by a sinful woman Read Luke 7:36-38.

Question: “How do I discover another's language of love?”

Ask yourself . . . 

 “What complaints do I hear the most in regard to what I am not doing?”

 “What am I often requested to do?”

 “How does my loved one show love to others?”

 “Have I lovingly asked what is most meaningful?”

 Can I respond in another's language of love . . . even when I don't feel like it?

Proverbs 25:11  

Philippians 2:4
 

Next: Recipe for Reconciliation
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